
˴͙ͦ͡;͔͍͔ͫͭͤͤ͊Ύ ͦͼ͔ͤ͊͟ ͊͟;͔͍ͫͭ͊ 
͙ͨͫΈ͔͎ͣͤͤͦͦ ͔͔͍ͨͪͦ͒͊
͙ͨͪ͊ͭ͟;͔͙͚ͫ͟ ͦͨ·ͭ

˨͔͙ͣ͒ ͙́΄͙ͤΣ 

͋Όͪͦ ͔͔͍͍ͨͪͦ͒ͦ ζ˻͔͟η͚
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TQ-Metric:͚͊ͦ͟͟ ͦͭ ͔͖ͤ ͨͪͦ͟Κ
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= ͊͟;͔͍ͫͭͦ ͙͙͔͔͚ͫͨͦͤͭ͡͡ 

͊͟;͔͍ͫͭͦ ͔ͭͻΦͨͪͦͼ͔ͫͫ͊
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ʫʩʣʫʛʘ

?
"You cannot manage 
what you cannot measure"

William Hewlett



TQ-Metric:͚͊ͦ͟͟ ͦͭ ͔͖ͤ ͨͪͦ͟Κ
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TQ-Metric:͚͊ͦ͟͟ ͦͭ ͔͖ͤ ͨͪͦ͟Κ

˻͍ͫͤͦͤ·͔ ͺͯͤ͟ͼ͙͙ TQ-Metric:

мΦ ˻ͼ͔ͤ͊͟ ͍͙͊͟͡ͺ͙͊͟ͼ͙͙ ͙͙͔͔͚ͫͨͦͤͭ͡͡ ͙ͨͪ 
͔ͨͦ͒͋ͦͪ ͦͣ͊ͤ͒͟· ͤ͊ ͔ͨͪͦͭ͟Τ

нΦ ˤ·ͻ͚ͦ͒ͤͦ ͦͤͭͪͦ͟͡Έ ͊͟;͔͍ͫͭ͊Τ

оΦ ˽͔͍͔͙͔ͪ͒ͦͫͭ͊ͤ͡ ;͙͍ͫͦ͡·ͻ ͙͙ͫͭ͊ͭͫͭ;͔͙ͫ͟ͻ 
͒͊ͤͤ·ͻ ͒͡Ύ ͍͔͙ͯͨͪ͊ͤ͡Ύ ͊͟;͔͍ͫͭͦͣΤ

пΦ ˽͔͍͔͙͔ͪ͒ͦͫͭ͊ͤ͡ ;͙͍ͫͦ͡·ͻ ͙͙ͫͭ͊ͭͫͭ;͔͙ͫ͟ͻ 
͒͊ͤͤ·ͻ ͒͡Ύ ͍͔ͯͨͪ͊ͤ͡;͔͎ͫͦͦ͟ ͯ;͔ͭ͊ 
(balanced scorecard, KPI ͙  ͭΦ͒Φύ



TQ-Metric
TQ-Metric ͙ͫͨͦ͡Έͯ͘ΌͭΥ 
Lionbridge, Aliquantum, PalexΧ

˿ͯ΅͔͍ͫͭͯΌ΅͙͔͙͔ͫͫͭͣ·:
˽͙ͯ͋͡;ͤ·͔

SAE J 2450
ATA Framework for Standard Error Marking
LISA QA Model

ˤ͔͙͔ͤͯͭͪͤͤ ͙ͪ͊ͪ͊͋ͦͭ͘͟ ͔͔͍ͨͪͦ͒;͔͙ͫ͟ͻ ͙͚ͦͣͨ͊ͤ͟
LionbridgeTQI
ˣ˽ ζ˻͔͟η͚ ͙ ͒ͪΦ

˻͋ͦͪ͘ TQ-Metric ͫ ͔͔ͪͦͣͤ͒͊͟ͼ͙Ύ͙ͣ ͨͦ ͙ͫͦ͒͊ͤ͘Ό:
http://www.aliquantum.biz/downloads.htm

http://www.aliquantum.biz/downloads.htm


TQ-Metric

˻͍͎ͫͤͦͦͨͦ͊͊͡Ό΅͙͔ ͙ͨͪͤͼ͙ͨ·Υ
мύ ˽͔͔͍ͪͦ͒ ͔ͨͦ͒͒͊ͭͫΎ ͺ͙͍͚ͦͪͣ͊ͦ͊ͤͤͦ͘͡ ͦͼ͔͔ͤ͟
нύ ͔̉ͣ ͔ͣͤΈ΄͔ ͦ΄͙͋ͦ͟ ͙ ;͔ͣ ͙ͦͤ ζ͔͎͡;͔ηΣ 
͔ͭͣ ͯ͡;΄͔ ͔͔͍ͨͪͦ͒Η

˹͔ͦ͋ͻ͙ͦ͒ͣ·͔ ͔ͦͣͨͦͤͤͭ͟· ͙͔ͫͫͭͣ·Υ
V˴͙͊ͫͫ͡ͺ͙͊ͭͦͪ͟ ͦ΄͙͋ͦ͟ ͫ ͙͔ͯ͊͊ͤͣ͘͟ ͙͔ͦͭͤͦͫͭ͡Έ͎ͤͦͦ 
ζ͍͔ͫ͊η ͚͊͗͒ͦ͟ ͦ΄͙͙͋͟
V˽ͪͦͼ͔͒ͯͪ͊ ͍͔͙ͨͪͦͪ͟Σ ͒͊Ό΅͊Ύ ͍ͨͦͭͦͪΎ͔ͣ·͔ ͙ 
͍͙͍͙ͦͫͨͪͦͦ͒ͣ͘·͔ ͔ͪͯ͘͡Έͭ͊ͭ·
V˽͍͔ͪͦͪΎΌ΅͙͚ ό͔͔ͦͣͨͭͤͭͤ͟·͚ ͙ ͔͙͋ͫͨͪͫͭͪ͊ͫͭͤ·͚ύΦ 
V̅ͦͪͣ͊ ͦͼ͔͙ͤ͟



˽͙͔ͪͣͪ ͙͊ͫͫ͟͡ͺ͙͊ͭͦͪ͊͟ ͦ΄͙͋ͦ͟



˽͙͔ͪͣͪ ͔ͭͫͭ͊͟ ͔ͨͦͫ͡ ͍͔͙ͨͪͦͪ͟


